E4d Xellent

Based on Microsoft Dynamics AX

Partner benefits

Strong platform and flexible
vertical in your portfolio

Attractive Partner Program

Xellent's experience and in-
dustries' recognition (Xellent
has been included in Gartner
Group’s Magic Quadrant as
one of the top 8 solutions on
the market in the year 2008)

Strong growth and revenue
potential

Training program for all the
partner’s organizational lev-
els

Supported by a collaborative
existing partner network

Partner Value Proposition

Join EG Utility’s Partner Program and become a part of an attractive
program and very successful network that allows you to become a
key player in your domestic market. The Partner Program presents a
unique opportunity to strengthen your company’s market position
and competitiveness. EG Utility's Partner Program is the key to fur-
ther growth and to increase the shareholder value for your com-

pany.

EG Utility’s CIS/Billing solution for utilities Xellent is the leading solution for
utility companies based on and integrated in Microsoft Dynamics AX 2009.
Xellent includes several modules that make a very powerful solution for a
modern utility company. A modern and useful Partner Program is a essen-
tial part of the cooperation with our partners.

EG Utility assists and supports partners around the world to meet their
revenue targets through a partner program that delivers significant results.
By becoming a part of the Partner Program, your company will invest in
the future. You will benefit from EG Utility’s strong team of dedicated and
skilled employees and will furthermore have the opportunity to learn from
current partners and draw on their experiences and know-how. We view
the collaboration with and within our partner network as significant and
prioritize our partners in order for them to be able to prioritize the end
customers.

The Partner Program targets companies that focus on and have prior ex-
perience with and knowledge of the utility industry. If you are a supplier of
another utility legacy system and want to transform your business by
switching to a modern technology based CIS/Billing solution, Xellent and
EG Utility's Partner Program will help you to manage all required initia-
tives. Our assistance and support to your company brings a progressive,
future-proof solution with a strong reference base to the table. With Xel-
lent's Partner Program you can have access to several useful tools that
help you with the sales and implementation.
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Skills and Experience for the Partners

We base our implementation and project model on the extensive experi-
ence we have obtained from supporting utility customers in Scandinavia.
Xellent primarily focuses on metering, billing and customer services in de-
regulated markets. Xellent has proven to be a highly reliable and stable
solution that is sure to go the distance and beyond.

The Global Partner Network was established to bring Xellent to a global
market. We focus entirely on selling, implementing and supporting interna-
tional utility companies through highly skilled and experienced partners.
Our Partner Program ensures support in the partner’'s domestic market.
We make sure that skilled people with knowledge of the utility business
and the market'’s regulations will support our partners to become success-
ful suppliers for the utility companies.

Business and Development Training

Take the advantage and be a part of our training program. Our business
and development training is based on a tested and approved training pro-
gram. All training courses are managed and supervised by our senior con-
sultants, who make sure your employees will receive the best possible
training in all aspects of sales, implementation, development and support.
Our consultants are very experienced and have worked with and within the
utility industry for many years. They are capable of providing expert sup-
port for new and current partners and are used to work at international
locations.

Contact with EGU

We would like to present you Xellent and our Partner Program closer. In
case of interest, please contact Steen Korgaard-Sarensen

(sks@edbgruppen.dk) at EG Utility or visit www.egutility.con.
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Partner Program

Xellent Partner Academy

Fast knowledge transfer reducing the time to go-to-market
Training of all levels of the all partner level organizations

Business process oriented training employing a “best practice” meth-
odology

Tested and established training program

Ongoing training courses focused on the latest Xellent value adding
releases

Xellent Partner Documentation

Reduces time-to-market
Provides competitive offerings for utility companies
Optimizes usability through process oriented training material

Facilitates the employees to initiate speedy launches of new projects
within the company as well as at the customer location

Xellent Tool Kits

Competitive project pricing and offering
Time reducing tool kit for migrating customer legacy data

Tool kit for easy integration of third party systems

Xellent Task Force

Access to skilled resources
Securing a successful first implementation
On-site support for the partner organization

Getting it right from the get-go

Xellent Global Delivery Center

Access to skilled resources
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Partner Program (cont.)

Xellent Partner Account Manager

Single-point of contact

Fast-to-market approach reduces idle time
Dedicated sales assistance

Sufficient assistance to support partner sales

Marketing kit for faster market approach

Xellent Partner Helpdesk

Ongoing support
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